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OBJECTIVES

By the end of the program, participants will be able to:

•	 Describe the impact of professional behavior on patient safety.
•	 Demonstrate the relationship between professional identify formation and professionalism.
•	 Identify tools and strategies to support professional identify formation of both students and residents. 

PROGRAM DESCRIPTION
The Thunder Bay Regional Health Sciences Centre
(TBRHSC), in collaboration with the Northern Ontario
School of Medicine (NOSM), provides monthly Regional
Education Rounds (RER). The RER are multidisciplinary,
interprofessional, and intended to foster effective team
care. This session will focus on linking public health and 
health care.

ABSTRACT
Teaching professional behaviour and addressing 
professional lapses is essential for safe patient care.  
Participants will explore how health-care team members, 
educational staff, faculty and learners have a role to play 
in supporting safe professional learning and working 
environments.

PRESENTER
James Goertzen MD MClSc CCFP FCFP is Professor of Family Medicine 
and Assistant Dean of CEPD at the Northern Ontario School of Medicine 
(NOSM). James has directed rural postgraduate family medicine programs 
in Manitoba and Northwestern Ontario. His educational training has 
included a Family Medicine Residency, Master of Clinical Science in Family 
Medicine, visiting senior lecturer at the Monash University Centre for 
Rural Health in Australia, and graduate of the Ontario Medical Association 
Physician Leadership Development Program.

Jennifer Fawcett has worked at the Northern Ontario School of Medicine 
(NOSM) as the Director of Postgraduate Education since 2012. Jennifer has 
a Master of Public Health (M.P.H.) and she is a PhD student in Lakehead 
University’s Faculty of Education. Her research interests are in professional 
identity formation and the experience of remediation in medical education. 
Jennifer and her team are responsible for the provision, administration, and 
support of NOSM’s postgraduate residency training programs in Northern 
Ontario. 

This Group Learning program meets the certification criteria of the College
of Family Physicians of Canada and has been certified by the Continuing
Education and Professional Development Office at the Northern Ontario School of 
Medicine for up to 1.0 Mainpro+ credits.

Claiming your credits: Please submit your credits for this activity online at
www.cfpc.ca/login. Please retain proof of your participation for six (6) years in case you 
are selected to participate in credit validation or auditing.

This event is an Accredited Group Learning Activity (Section 1) as defined by the 
Maintenance of Certification program of The Royal College of Physicians and Surgeons 
of Canada, approved by the Continuing Education and Professional Development 
Office at the Northern Ontario School of Medicine for up to 1 hour(s).

CGTRR- 01610-B
 Tuesday, April 11, 2017
 12:00 p.m. to 1:00 p.m

Professionalism, Patient Safety, and You

Presented by: Dr. James Goertzen and Jennifer Fawcett, MPH 

DISTRIBUTED LEARNING
Face to Face
TBRHSC: Auditorium A

Webcast
Instructions will be sent to all registrants.

Ontario Telemedicine Network (OTN)
Please specify your OTN location when registering.
_________________________________________

DEADLINE TO REGISTER
Monday, April 10, 2017

REGISTER NOW
http:/nosm.ca/cepd/register
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